
ENGINE STARTS 
PUMP NOT 
“PRIMING” 

IS VAC PUMP 
“POPPING”?

CHECK PRIMING VALVE 
POSITION

CHECK SUCTION 
STRAINER

CHECK SUCTION  
HOSE “O-RINGS”

CHECK 
VAC PUMP

DO BOTH “BLANKS” 
STAY IN PLACE?

CHECK PRIMING 
PIN/O-RING & FLOAT 

BALL & LINKAGE
STRIP, CLEAN OR 

REPLACE

IN CORRECT 
POSITION?

BLOCKED?

O-RINGS OK?

PUMP WORKING

GET IN TOUCH WITH  
DXB INTEGRATE

CHANGE 
POSITION

CHECK DRIVE 
BELT

REPLACE (OR 
REPAIR IN AN 
EMERGENCY)

STRIP & CLEAN

CHECK NRV FOR 
LEAKAGE (E.G. FLAP 

NOT SEATING)

STRIP, CLEAN 
OR REPLACE

CHECK NRV

TEST SUCTION & 
DISCHARGE SEAL.. 

REMOVE BOTH SUCTION & 
DISCHARGE LINES FROM 
THE PUMP & BLANK BOTH 
SUCTION & DISCHARGE ON 

PUMP - (E.G. WOOD) & WAIT 
ONE MINUTE

START PUMP
(AS PER SPECIFIC  

OPERATING INSTRUCTIONS)

UNBLOCK

REPLACE & FIT NEW

IS THE PUMP 
PRIMING? BELT OK?

IS NRV OPEN 
OR CLOSED?

ALL OK?

YES

NO

YES

YES

NO

NO

CLOSED

YES

YES

YES

NO

OPEN

YES

NO

NO

NO

YES

NO
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AROUND YOUR CLOCK, AROUND YOUR WORLD®

TROUBLESHOOTING
ENGINE STARTS, PUMP NOT PRIMING


